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Paradisus Cancún 214
THE RESERVE & 

FAMILY CONCIERGE

SUITES

4
SPECTACULAR

POOLS

9
DINING

OPTIONS

7
TOP SHELF

LIQUOR BARS

658
LUXURY

SUITES



Embrace Paradisus 
Cancún

Only 20 minutes (11 miles) away from the Cancun International 

airport you will find a true place of rest, harmony, peace and fun, 

an oasis where the local nature is the perfect landscape that 

brings an experience like no other.

Treat yourself with an experience that has no need for a wallet, 

try any of our restaurants, Executive Golf Course, luxury 

accommodations, state-of-the-art fitness centre, YHI Spa, Beach 

or Pool.

There are countless perfect moments awaiting for you here in 

Paradisus. It’s time to embrace what an All Inclusive Luxury Resort 

means.
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Every property is shaped by its destination. We believe that 

blending luxury with local culture and nature - is key - in order to 

deliver our guests a truly unique experience.

In each of our resorts, our guests will be able to enjoy local 

entertainment such as local immersive experience with local 

guides that will allow them to discover a handpicked selection 

of our destination’s best. As well as nature tours & adventures, 

regional events and parties, dining out experiences, 

masterclasses and tastings, local shopping and cultural tours, 

crafting workshops and even volunteering activities. 

A real taste of locality and so much more.

Destination
Inclusive®

Luxury Resorts
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OUR EXCLUSIVE UPGRADE

Paradisus Rooms



Paradisus Cancún

Luxury Suites

Junior Suite - Sunset View: Envision spectacular sunset views and the sparkling 

Nichupté Lagoon from your private, furnished balcony.

Junior Suite - Ocean View: Feel the gentle breeze of the Caribbean Sea as 

you gaze at the stars from your private, furnished balcony.

Junior Suite - Luxury Ocean View: Cushy sunbeds to catch a glimpse of the 

Caribbean Sea. A beautifully crafted suite with an extraordinary déco. 

Private terrace.

Features

All-Suite Resort | 659 Luxury Suites | Welcome Lounge | 206 The Reserve 

suites The Reserve | Family Concierge | Spectacular Pools | 9 Specialty 

Restaurants | 7 Bars | Swimmable Beach | KIDSDOM | YHI Spa | Eco Spa

| Life-enriching activities | Gym/Fitness Center (24h) | Executive 9 Holes 

golf course | Family Entertainment | Shops | Travel Services | 24-hour taxi 

service | WiFi
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OUR EXCLUSIVE UPGRADE

The Reserve



Holidays in a paradise on earth. The Reserve 

at Paradisus Cancun Hotel elevates luxury to a 

higher level, opening the door to exclusive 

areas and services that distinguish The 

Reserve guests as the most discerning 

travelers.

Guests at The Reserve at Paradisus Cancun 

enjoy exclusive access to a wide range of 

services and facilities designed to make them 

feel like what they truly are: VIP guests.

The Reserve at Paradisus is an oasis full of the 

privileges you deserve to live.
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Exclusive Benefits

- Destination concierge.

- Private area with food presentations & premium drinks 

throughout the day

- Private Restaurant

- Exclusive adults-only pool with Pool concierge

- Exclusive beach area with Beach Concierge

- Spacious suites with luxury amenities

- Personalized night turndown service

- Exclusive activities for The Reserve guests

- Exclusive The Reserve areas for adults-only

- Bali beds (subject to reservation)

- International digital press.

- Cumplimentary dinner at SAL, à la carte restaurant, for 

adults only

- Access to YHI SPA water ritual

- Nespresso coffee machine



The Reserve Suites

The Reserve Junior Suite - Sunset View

- It is all about luxury, inside and out.

- Private terrace.

- Stunning views of the Nichupté Lagoon.

- Robe and slippers.

- Exotic rain shower.E
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EMBRACING A NEXT LEVEL 

GASTRONOMIC EXPERIENCE

Culinary Journey



1 / MALVA FOOD 

BAZAAR

A never-ending buffet of local 

and multicultural specialties, all 

day long.

*Family friendly
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Culinary
Journey
Paradisus Cancun

9 Restaurants
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A fusion of mouthwatering flavors, from 

Hokaido, Chubu and Kansai, to Lima, 

Arequipa and Cusco with Japanese 

bases, Peruvian nuances and Mexican 

accents.

*Family friendly
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3 / CAPPELLA

A trattoria that uses simple 

ingredients to create fine rustic 

Italian cuisine, where you can enjoy 

an exclusive menu designed by 

acclaimed Chef Antonia Lofaso.

*Family friendly
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4 / AGUA MARINA

A unique place to enjoy the richness of 

our seas with a unique mix of seafood 

dishes, all prepared with a delicious 

blend of ingredients from our Mexican 

coasts.

*Family friendly
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5 / CIELO RESTAURANT

Cielo is a place where the great 

variety of ingredients used in 

Mexican cuisine complement each 

other in a versatile and complex 

way to create dishes that are 

renowned worldwide.

*Family friendly
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6 / FLORA

FLORA is inspired by nature, plays 

with a feminine concept that 

creates ORGANIC GASTRO 

experiences full of flavor and 

endless visual universes. Flora is a 

very versatile concept that 

connects directly with a healthy 

lifestyle.

*Family friendly
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7 / BLUE AGAVE TAQUERÍA

In Mexico, eating a taco is considered an 

art. Live the experience that’s so very 

much a part of our folklore.

*Family friendly
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8/ SAL STEAK CAVE

Satisfy your taste buds at Sal Steak Cave. 

The best cuts of meat and the highest 

quality ingredients prepared by our expert 

chefs, with the most avant-garde 

techniques and high-tech equipment. 

Guests staying in The Reserve suites have 

one dinner included per stay.

*Adults Only

* Extra charge applies ($). Adult guests 

staying in The Reserve & Family Cocierge

suites have one dinner included per stay. 

T&C apply.
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For Adults Only
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9/ SANTÉ

The Mediterranean awaits you. 

Enjoy the good life with olives, 

wheat, and wine, and savor a 

wide range of flavors with Arabic, 

Ottoman, Andalusian, Byzantine 

and Roman influences.

* Exclusive for The Reserve guests.
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34

1 / GINGER LOUNGE

Casual and relaxed atmosphere 

with large spaces, and a lounge 

area with Bali beds. Music by our 

resident DJ. 

*Family friendly

7 Bars

The Bars

Paradisus Cancun
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2 / KANNA

BEACH CLUB

A fresh take on boho chic and 

trendy cuisine, blending the 

freshest ingredients found on our 

Mexican coasts from Baja 

California to Quintana Roo.

*Family friendly.

*Extra Charge ($). Local crowd is

welcome.
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The swim-up bar is the perfect 

place to relax in the sun, chat 

for a while and take a refreshing 

dip and sip.

*Family friendly

3 / FAHRENHEIT
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4 / GINGER BAR

A modern, sophisticated and open 

space with a select drinks menu and 

exotic cocktails.

*Family friendly
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Japanese and Peruvian inspired 

bar.

*Family friendly

5 / LEMON FISH BAR
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Mexican drinks including 

mezcal, tequila, beer, 

margaritas.

*Family friendly

6 / BLUE AGAVE
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Exclusive for The Reserve guests. 

7/ SANTÉ BAR
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4 Spots

Casual
Food &
Beverage 
spots

A coffee lover’s dream! Sample 

a grand selection of delicious 

coffees. Open 24 hours.

1 / COFFEE CORNER

BY NESPRESSO
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MASCALZONE Pizza and more 

next to the main pool.

2 / MASCALZONE

The corner of the artisan ice 

cream where you can create 

the sweetest combinations with 

waffles, crepes, donuts and 

much more.

3 / TWELVET



EMBRACING MIND AND BODY

Wellness



YHI SPA:

Mind and Body
Wellness

Authentic - Personalized - Enriching

YHI SPA creates vitality and reinvigoration 

through an enriching and holistic range of 

personalized treatments and activities.

Awaken your senses, treat yourself 

exceptionally well and have a whole lot of 

fun—with spa and beauty treatments, life-

enriching activities for the entire family, and 

all that Cancun has to offer.
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- Wide range of massages, facial and body 

treatments ($) 

- Full indoor spa service and beauty salon ($) 

- Hydrotherapy circuit 

- 11 treatment rooms; 6 in the traditional YHI SPA and 

5 in our emblematic ECO SPA.

- Beachfront massage palapa.

- Gym (24h) with LifeFitness equipment and training 

professionals.

- Indoor cycling room, Yoga & Pilates areas and 

much more.

- Saunas and steam rooms for men and women with 

private changing rooms.

- Signature services with authentic restorative 

oriental techniques with our Asian therapists; a 

unique experience in Zona Hotelera.

- YHI SPA is certified by the renowned Wellness for 

Cancer organization to provide personalized 

wellness services to people affected by cancer.
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EMBRACING WORK AND PLAY

Conferences
& Events



Conference & Events

Every detail is attended to, every space well equipped, from 

perfectly sized VIP meeting rooms and convention center, to 

audiovisual and lighting equipment. The finest breakfast service, 

with mid-morning or afternoon coffee breaks, and lunch by the 

sea, round out every successful meeting at Paradisus Cancún.

- Over 30,000 sq. ft. of multi-function and flexible space

- Indoor and outdoor function venues

- Maximum capacity: 1800 for receptions, 1000 for banquets

- 5-star catering

- Bilingual staff.

- Secretarial/Hostess service (*).

- Food and beverage.

- Resort-assisted organization of sporting, educational and other 

activities.

- Modern AV equipment on request (*).

- Excellent acoustics.

- Modern fire control system

- Event filming or recording on request (*).

(*) Extra charge
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Convention Center

Paradisus Cancún is one of the most 

prestigious facilities in the Cancún hotel 

zone, offering 21 event rooms, fully 

equipped with state-of-the-art technology, 

and expansive spaces for major events—all 

in the heart of paradise.
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THANK YOU
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